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SAP Workforce Performance Builder helps you help your 

customers get more value out of their technology investments 

– and simplify software training across the enterprise.

Get your customer’s workforce 
productive on the very first 
day of a business change.

*Source: “Defining a Day One Approach to Change: Get Set for Successful Change Managements,” SAP SE, 2014.

SAP partners: 
Want to help your customers 
quickly adapt to new technology 
and business change?

Succeed with one simple solution.

SAP®

 Workforce 
Performance Builder

State-of-the-art learning software for easy-to-create training, and documentation 
and in-application guidance for virtually any software or process

Customer success – whatever your business model

Accelerate user 
adoption by making 

SAP Workforce 
Performance Builder 

the software of choice 
for all your customer 

implementations and 
end-user training.

System 
integrators

Value-added 
resellers

Generate new revenue 
streams by adding 
a mature, flexible 
solution for training and 
performance support 
to your portfolio that’s 
available on premise or 
in the cloud.

OEMs Business process 
outsourcing 

providers

Improve customer 
satisfaction by 

embedding SAP Workforce 
Performance Builder in 

your products, or use it as 
the training component for 

all your offerings.

Increase productivity 
by deploying the cloud 
edition of SAP Workforce 
Performance Builder 
to give your customers 
anywhere, anytime 
business-process training.

!

“SAP Workforce Performance Builder provides a nice revenue stream. The solution
  improves end-user adoption and retention, and it has significant sales potential.”

  - Amy Baker, Product Marketing Manager, Epicor Software Corporation

Customers create and 
embed step-by-step 

training within the 
specific applications their 

users must know.

Learn on the job 
with in-application 

training

Faster documentation 
of processes*

Up to 

92%

Record any 
business process 

or transaction

The intuitive process 
recorder lets customers 

capture any SAP or 
third-party process and 

create training on 
any topic.

Stay productive 
during business 
and technology 

change

Constantly 
improve with 

cost-effective, 
targeted training

Simplified training and 
documentation workflow 

speeds customer adoption 
and ROI for new upgrades 

and solutions. 

Customers worldwide 
stay competitive with 

automatic training 
updates that are 

preconfigured for specific 
regions and languages.

Faster process 
execution* 

Reduced training and 
support costs* 

Reduced help-desk 
tickets*

 73%  70% 62%

 Complete, intuitive authoring of all documentation 

“It’s a far superior product 
to what the competition had, 

and it has improved the overall 
quality and satisfaction with 

our projects.”

  - Peter Orton, Vice President, Illumiti 

https://partneredge.sap.com/en/products/wpb/about.html

